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STUDENT GRIEVANCE REDRESSAL CELL

1. Vision

To cultivate a transparent, responsive, and student-centric academic environment by
ensuring the fair, prompt, and confidential resolution of all student grievances, thereby
upholding institutional integrity and student welfare.

2. Aims

. To establish an accessible, structured, and unbiased mechanism for students to
voice their academic and administrative concerns without fear of victimization.

. To foster healthy, harmonious relationships among students, faculty members, and
institutional management.

« To ensure compliance with university and UGC guidelines regarding student
grievance redressal procedures.

3. Core Objectives

. Accessible Redressal Mechanism: To provide multiple channels (online/offline
submission boxes, dedicated emails, and designated portal links) for students to
easily lodge complaints.

o Fair & Prompt Inquiry: To investigate and resolve grievances within the
stipulated timeframe while adhering strictly to principles of natural justice and
confidentiality.

« Academic & Administrative Transparency: To address issues related to internal
evaluation, attendance, library access, fee structures, infrastructural facilities, and
general campus services.

. Student Counseling & Support: To guide students through proper institutional
channels and offer amicable counseling for interpersonal or academic adjustments.

« Preventive Measures: To analyze recurring grievances and recommend proactive
policy changes to the administration to prevent similar issues in the future.
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Student Grievance Redressal Cell

SI No Name Designastion Position
! Kaveri R Principal Chair person
2 Nijalingappa S Assistant Professor Coordinator
3 Veeranna P Assistant Professor Member
4 Manjumuthu L Assistant Professor Member
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